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List PWS ID #s for all Community Water Systems included in this CCR

The Federal Safe Drinking Water Act (SDWA) requires each Community Public Water System (PWS) to develop and distribute a Consumer
Confidence Report (CCR) to its customers each year. Depending on the population served by the PWS, this CCR must be mailed or delivered to
the customers, published in a newspaper of local circulation, or provided to the customers upon request. Make sure you follow the proper
procedures when distributing the CCR.

CCR DISTRIBUTION (Check all boxes that apply )

i IND!RECT DELNERY METHODS (Aftsch capy afpub#cattan water bm' mroﬂwrj
g-Advertisement in local paper (Atfach copy of advertisement)

0 On water bills (Attach copy of bill)

o Email message (Email the message to the address below)
o Other

DIR B R DD (A3 opy ol publicatio aterbilf:orothe UF b

o Distributed via U. S. Postal Mail
o Distributed via E-Mail as a URL (Provide Direct URL):

wDistributed via E-Mail as an attachment /5 Dty a0 gD (revicennd) Crry Crekdd & /,.55 ;/
o Distributed via E-Mail as text within the body of email message '

o Published in local newspaper (attach copy of published CCR or proof of publication)

o Posted in public places (attach list of locations)

pﬁ’osted online at the following address (Provide Direct URL): [7TL752// vl _ciyacc covetind ks 2774 7 /Z_ % y
s 7 w i "’
CERTIFICATION 27 == 7=5y2:3

I hereby certify that the CCR has been distributed to the customers of this public water system in the form and manner identified
above and that | used distribution methods allowed by the SDWA. | further certify that the information included in this CCR is true
and correct absistenl with the water quality monitoring data provided to the PWS officials by the MSDH, Bureau of Public

Water Supply, /
fver NapeoalD _Lozmirnr Seoreer M _éé’g&L
Name™ | Title Date
C

SUBMISSION OPTIONS (Select one method ONLY)
You must email, fax (not preferred), or mail a copy of the CCR and Certification to the MSDH.

Mail: (U.S. Postal Service) Email: water.reports@msdh.ms.gov
MSDH, Bureau of Public Water Supply
P.O. Box 1700 Fax: (601) 576-7800 (NOT PREFERRED)

Jackson, MS 39215

CCR DEADLINE TO MSDH & CUSTOMERS: BY JULY 1, 2021




2020 Annual Drinking Water Quality Report
City of Cleveland
PWS#: 060006
June 2021

We're pleased to present to you this year's Annual Quality Water Report. This report is designed to inform you about the quality water and
services we deliver to you every day. Our constant goal is to provide you with a safe and dependable supply of drinking water. We want you to
understand the efforts we make to continually improve the water treatment process and protect our water resources. We are committed to
providing you with information because informed customers are our best allies. Our water source is from wells drawing from the Sparta Aquifer.

The source water assessment has been completed for our public water system to determine the overall susceptibility of its drinking water
supply to identify potential sources of contamination. A report containing detailed information on how the susceptibility determinations were
made has been furnished to our public water system and is available for viewing upon request. The wells for the City of Cleveland have
received a moderate ranking in terms of susceptibility to contamination.

If you have any questions about this report or concerning your water utility, please contact Raphael E. Bell at ray.bell@cityofclevelandms.com.
We want our valued customers to be informed about their water utility. If you want to learn more, please join us at any of our regularly
scheduled meetings. They are held on the first Tuesday of the month at 6:30 PM at the City Hall.

We routinely monitor for contaminants in your drinking water according to Federal and State laws. This table below lists all of the drinking water
contaminants that were detected during the period of January 1% to December 31%', 2020. In cases where monitoring wasn't required in 2020,
the table reflects the most recent results. As water travels over the surface of land or underground, it dissolves naturally occurring minerals and,
in some cases, radioactive materials and can pick up substances or contaminants from the presence of animals or from human activity,
microbial contaminants, such as viruses and bacteria, that may come from sewage treatment plants, septic systems, agricultural livestock
operations, and wildlife; inorganic contaminants, such as salts and metals, which can be naturally occurring or result from urban storm-water
runoff, industrial, or domestic wastewater discharges, oil and gas production, mining, or farming; pesticides and herbicides, which may come
from a variety of sources such as agriculture, urban storm-water runoff, and residential uses; organic chemical contaminants, including
synthetic and volatile organic chemicals, which are by-products of industrial processes and petroleum production, and can also come from gas
stations and septic systems; radioactive contaminants, which can be naturally occurring or be the result of oil and gas production and mining
activities. In order to ensure that tap water is safe to drink, EPA prescribes regulations that limit the amount of certain contaminants in water
provided by public water systems. All drinking water, including bottled drinking water, may be reasonably expected to contain at least small
amounts of some contaminants. It's important to remember that the presence of these contaminants does not necessarily indicate that the
water poses a health risk.

In this table you will find many terms and abbreviations you might not be familiar with. To help you better understand these terms we've
provided the following definitions:

Action Level - the concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a water system must
follow.

Maximum Contaminant Level (MCL) - The “Maximum Allowed” (MCL) is the highest level of a contaminant that is allowed in drinking water,
MCLs are set as close to the MCLGs as feasible using the best available treatment technology.

Maximum Contaminant Level Goal (MCLG) - The “Goal’(MCLG) is the level of a contaminant in drinking water below which there is no known
or expected risk to health. MCLGs allow for a margin of safety.

Maximum Residual Disinfectant Level (MRDL) — The highest level of a disinfectant allowed in drinking water. There is convincing evidence that
addition of a disinfectant is necessary to control microbial contaminants.

Maximum Residual Disinfectant Level Goal (MRDLG) — The level of a drinking water disinfectant below which there is no known or expected
risk of health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants.

Parts per million (ppm) or Milligrams per liter (mg/l) - one part per million corresponds to one minute in two years or a single penny in $10,000.
Parts per billion (ppb) or Micrograms per liter - one part per billion corresponds to one minute in 2,000 years, or a single penny in $10,000,000.

Picocuries per liter (pCi/L) - picocuries per liter is a measure of the radioactivity in water.

TEST RESULTS

Contaminant Violation Date Level Range of Detects or Unit MCLG MCL Likely Source of Contamination
Y/N Collected Detected # of Samples Measure
Exceeding -ment
MCL/ACL/MRDL

Radioactive Contaminants

5. Gross Alpha N 2018 4.8 2—4.8e pCi/L 0 15 | Erosion of natural deposits
6. Radium 226 N 2018* .29 14 -.29 pCi/L 0 5 | Erosion of natural deposits
Radium 228 1.3 No Range

Inorganic Contaminants




10. Barium N 2020 .0253 .0081 -.0253 ppm 2 2 | Discharge of drilling wastes;
discharge from metal refineries;
erosion of natural deposits

13. Chromium N 2020 3.1 27-31 ppb 100 100 | Discharge from steel and pulp
mills; erosion of natural deposits
14. Copper N 2016/18* 6 0 ppm 1.3 AL=1.3 | Corrosion of household plumbing

systems; erosion of natural
deposits; leaching from wood
preservatives

16. Fluoride N 2020 753 482 - .753 ppm 4 4 | Erosion of natural deposits; water
additive which promotes strong
teeth; discharge from fertilizer
and aluminum factories

17. Lead N 2016/18 1 0 ppb 0 AL=15 | Corrosion of household plumbing
systems, erosion of natural
deposits

Sodium N 2019 160000 140000 - 160000 ppb 0 0 | Road Salt, Water Treatment

Chemicals, Water Softeners and
Sewage Effluents.

Volatile Organic Contaminants

76. Xylenes N 2018* .000519 No Range ppm 10 10 | Discharge from petroleum
factories; discharge from
chemical factories

Disinfection By-Products

81. HAAS N 2020 2 No Range ppb 0 60 | By-Product of drinking water
disinfection.

82. TTHM N 2019* 1.23 No Range ppb 0 80 | By-product of drinking water

[Total chlorination.

trihalomethanes]

Chlorine N 2020 .8 A41-1.4 mg/l 0| MRDL =4 | Water additive used to control
microbes

* Most recent sample. No sample required for 2020.

We routinely monitor for the presence of drinking water contaminants. We took 15 samples for coliform bacteria during January 2016. Three (3)
of the routine samples showed the presence of coliform bacteria. The standard is that no more than 1 sample per month of our samples may do
s0. We disinfected the well and distribution system. We did not find any bacteria in our subsequent testing which shows that this problem has
been resolved.

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in drinking water
is primarily from materials and components associated with service lines and home plumbing. Our water system is responsible for providing
high quality drinking water, but cannot control the variety of materials used in plumbing components. When your water has been sitting for
several hours, you can minimize the potential for lead exposure by flushing your tap for 30 seconds to 2 minutes before using water for drinking
or cooking. If you are concerned about lead in your water, you may wish to have your water tested. Information on lead in drinking water, testing
methods, and steps you can take to minimize exposure is available from the Safe Drinking Water Hotline or at
http://www.epa.gov/safewater/lead. The Mississippi State Department of Health Public Health Laboratory offers lead testing. Please contact
601.576.7582 if you wish to have your water tested.

To comply with the “Regulation Governing Fluoridation of Community Water Supplies”, the CITY OF CLEVELAND is required to report certain
results pertaining to fluoridation of our water system. The number of months in the previous calendar year in which average fluoride sample
results were within the optimal range of 0.6-1.2 ppm was 10. The percentage of fluoride samples collected in the previous calendar year that
was within the optimal range of 0.6-1.2 ppm was 69%.

All sources of drinking water are subject to potential contamination by substances that are naturally occurring or man made. These substances
can be microbes, inorganic or organic chemicals and radioactive substances. All drinking water, including bottled water, may reasonably be
expected to contain at least small amounts of some contaminants. The presence of contaminants does not necessarily indicate that the water
poses a health risk. More information about contaminants and potential health effects can be obtained by calling the Environmental Protection
Agency's Safe Drinking Water Hotline at 1.800.426.4791.

Some people may be more vulnerable to contaminants in drinking water than the general population. Immuno-compromised persons such as
persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or other immune
system disorders, some elderly, and infants can be particularly at risk from infections. These people should seek advice about drinking water
from their health care providers. EPA/CDC guidelines on appropriate means to lessen the risk of infection by Cryptosporidium and other
microbial contaminants are available from the Safe Drinking Water Hotline 1.800.426.4791.

The City of Cleveland works around the clock to provide top quality water to every tap. We ask that all our customers help us protect our water
sources, which are the heart of our community, our way of life and our children’s future.
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We're pleased: to present! ta: yow this: year's Annua) Quality Water Report. This: repont:is designedtorinform you: about: the: quality water and
sevices we:delivento you evary day: Qur constantigoal'is-to provide you with s safe and. dependable supply of diinking water: We wantyou. to'
understand: the: effarts we make to: contiiually improve: the: water treatment process and protéct: our water résources:. We are committed to
providing yowwith infarmation becauseinformed customersiars our bestiallies:. Ounwatar source is-from wells: drawing from the: Sparta Aquifer.

The: saurce: waten assessment has: besm completed: for our public: waten system tor determine {He overalll susceptibility, of its drinking: water
supply to identify potentiall sources: of: contamination:. A« report! containing detalled! information om How- the: susceptibility, determinations: were
made: has: been fumished! to our public: water systerm and! is avaiiables for viewing upon request. The walls: for the: Cify of Cleveland have
raceived a moderate ranking. intenms: of susceptibifity to: contamimatiom.

Ifiyau have any questions: about; this mpnrﬁar cancermingyoun water utlfity; please comact Raphast E: Beli'at ray.bell@cityofclsvelandms.com:
Wa want: cur valued! customers: to be: informed: aboul thelf water utlfity.. I yow want! to. [e=m: mare;, please join: us: at’ any: of our’ regularly
scheduled maetings. They are:held:am the first Tuesday of the: muontitat 6:30:Pi atithe:City Hail:

We rautinely maniton for contaminants: inyour drinking:water according: ta Fedéraliand: State: laws.. This: tabler below lists-all of the drinking water
contaminants: that were: detacted: during thes periodi off January 15 to December 317, 20201 (i cases where moniforing wasn't requited i 2020,
the:table: reflecis the mast recent results. Aswater travels over: the surface:ofifantd: o underground, it dissolves: naturally occurring: minerals and,
in. some: cases,, mdicactive: materials and: cam pick: up substances: ar cotamimants: fronT: the: presance: of: animmats: or from: human: activity:
micrahiall cantaminants,, such: as vimises: and: bacteria;, that: may came: frorm: sewage: treatment: plants; . septic: systems;. agricultura!’ livestack
aperations; and: wildlife; inerganic: contaminants;. such: as: saits and! metals,. wiich: cam be naturally occurring: or result from: urban: stomm-water
runoff; industriall or domestic- wastewater discharges,. aili and’ gas prodiction;, mining;, or: farming;. pesticides: and' herbicides; which may: come
fromm & vanaty ofi saurces: suchh as: agriculture;. urbam stormswaten runoff], and residentfall uses; organic: chemicall contaminants;, including
synthetic-and volatile: arganic: chemicals, which are: by-products: of industrialiprocesses and pefrofeum production; and!can alsa: come from'gas
stations and seplic: systams; radioactive contaminants, whict cam tie: naturaily ocourring; or be the: result of oil and: gas production:and mining:
activittes: In:arder to.ensune that: tap water: Is safe:to. drini¢, EPA presarites: regulations: that iimit: the: amount of certain.contaminants in'water
pravided: by public water systems.. Al drinking water,, including: bottied drinking: water, may. be: reasonably; expected' to: contain at! [east. small
amaunts: of same: contaminants;  Its [mpostant to remember that: the: presence: of: these: cantaminants: does: not. mecessarily. indicate: that the
water peses ahealthnrisk.

I this: table yau will; find: many: ters: and; ablweviations: yaw migfit: mot:. be: famifiar: with:. Tas help: youw: better understand these: terms: we've
pravided the: follawing definitians: :

Aetian: Laval/~ the: cancaniratiom of a cantaminant which; if exceeded), triggers: treatment: ar attter requirements which: a: water systen: must
fallaw:

Maximum Cantaminant Level! (MGL): ~ The: "Maximum: Allowed” (MGL)) is: the: highest: level' of a: contaminant: that! is allowed in: drinking water.
MCLs are sat as close ta the MCLGs as feasible using the:best: available treatment techinology:

Maximum, Contaminant Level! Goal!(MCLG); - The: “Gaal (MCL G):is: thre  levet af a contaminant:in: drinking water below which there is: no:known
arexpectediisk to health:. MCLGs-allow foramargimafisafety.

Maximum Rasidual Disinfactant: Level; (MRDL)— The highest level of a disinfectemt allowed: in drinking; water. There:is: convincing evidence: that
addition of a: disinfectantis: necessary to-controlmicrobialicontaminants..

Maximum: Residual; Disinfactant: Level; Goali (MRDLG)) — The: level: of a: drinking: water. disinfectant below which there; is: no; knowm ar’ expected
risk-af health. MRRLEGE da-not refiect the:benefits of the:use: of disinfectants: to: cantrolimicrobial contaminants.

Pagts per millian: (ppm); ar Milligrams: ger. liter: (mg/))- ane:part per. milliomearresponds to e minute im fwo years or a:single penny/in.$10,000
Parts per hilliom (ppb)) ar: Micrograms: er liter: - ane part.per Gillion; correspands to.ane minute in 2,000 years, or a single penny, i $10,000,000:
PRicocurias pariiter (pCHE) ~ picacuries per literis 2 measure. of: the: radiaactivity imwater.

LEGALS © LIEGALS © LIEGALS © LEGALS © LIEGALS ® LIEGALS o [l

TEST RESULTS
! Cantaminant: Vialation || Date II lievel! | RangedfDetecisior | Unitt | MCLG MCL | Likely:Source of Contamination
Yi | Collected: || Detected! || #of Samples | Measure: | |

: | Exceeding: | -ment !

| ! | MCLACLMRDL |
Radioactive Contaminants
|_5. Grass Alpha: N | 2018* 4.8 12-4.8e pCiL. | a 15 | Erosion of natural depasits
| 6, Radiumzze | N | 20187 |28 | 14-.29 jpCIL | of 5 | Erasiomaf natural deposils
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13 Chramium: II N | 20200 |31 'I Z7-31 | pply 1000 | 100 | Discharge from: steef and: pulp
j i | } { ] | - mills; erasiom of natural. deposils
| 14, Copper N | 2016/118" | & It ippm 1.3 | AL=1.3 | Comrasiomof household plumbing
| | , | - l | | systems; erasiomof natural
| : i | | ' deposits; [eaching fromwood
1 | ! | presenvatives:
| 16 Fluorider N 2020 753 | 482~ 753 pprm ! 4\ 4 | Erasion:of natural deposits; water
[ _. ] I | | additive:which pramutes: sirang,
i | | : teeth; discharge frorm fertilizer
i | | | | | and:aluminun factorles
17 Lead N |Zﬂnﬁl18 1 |G- | ppi 1 @] AL=15:| Carrosionmof househald plumbing,
| | i - | | systems, arasian;of natural
! 1 | | } { i deposits
| Sadiunm: N | 2019 | tenagu 11:4000[1‘-1&001']0‘- pphb | o 0 || Road Salt; Vvater Treatment
| ' | | . ' | Chemicals;, Water Softeners, and!
| | [ | | | | | Sewage: Effluents.
Velatile Organic Contaminants
| 76 Xylenes: N | 208> 000518 | NoRarge: | pprm 10| 10 | Discharge: from:petraleum
| | \ | i | factories; discharge:from
! | l | | | chemical factorles,
P ion By-Products
8t HAAS i nza: 2 No:Range: | ppin Q| &0 || By-Product of drinking wates
| | | disinfection:.
82 TTEH [ 2019 1.23 'NoRamge [ Pk o 80, || By-product of-drinking; water
[Matal { l [ | | | chlarinatiom:
Ghlanine: | N 1 2020; g L Ah-14 mall: @ MRDL=4: | Wateraddilive usedito contral
| | : ' | | | _microhes:

* Mostinecentisample: Noysample: mq;u'mdé)f&t*lzam;

'-Maamnmnaiwmﬁmﬁ:rrmsmnmeﬁcﬁinﬂdngwamn-mtmimts.wa:mﬁsamglasfmmﬂfemhamﬂaduﬁng; January2016; Three: (3))
ofithe: reuting:samples: showedi the: prasence: of colifanm bacteria. The:standard isthat nopmare:tham 1 sample: permanthof cur samples may d
80 W{:‘slgi&w the: walland distributiom system. We: didi oot find! any, bactania in oun subsequentt testing whith: shows: that: this: prehient has:
heemresnlved.

Ifipresant, elevatedi loe)s: of lead: cam cause serious health problems, especially for pregnant wemen: and/young) childrem: Lead:in. drinking water
i primarily, from, materiais; andi components, associatad with) sanvica lines and: bome: plumbing:. Qur water system, is respensibie for praviding
high quality, drinking; wates;, buk cannek conirel the: vanety off materials used i plumbing compenents: \When your water has been; sitting far
Mim,m.umnﬁnﬁnimmgmmmimwwﬂmm%mmmmmdsm 2 minutes: bafore using, water for drinking:
ar-caokipg, lﬁmmwmﬂaﬁm&laﬂimmmﬂmmmwﬁﬂm%h&&mww. Infarmation.am lead imdrinking water, testing
mamﬂs.andimwmm%mjnilmzaexmeismﬁlw&mmsmaﬁnmmwmnlﬂnﬂimaran
hitips/fisem:ena gov/safewatesisad. The Mississipps State: Dapartmant. of Health Rubfic: Health: Laboratory offers: lead testing:. Flease contact
601578 7582 fyou wish toy have: your water tested,

T comply Wit the: “Regulation Govemning; Flueridation, of Community Water Supplies?, the: CITY QF CLEVELANDis: required/to report cartain
results: pertaining to fiuoriation off owr walen system,. The; numbar of menths in the: prexious: calendas year in which, averags; fluoride: sample
resullss were within the: aptimal; range: of 016-1.2 ppim Was; 10:. The percentage of fluoride: samples collectad; i the: previous calendan year that
was;withimthe:optimalirange: off 0/8-1.2 ppawas 63%4..

Alljsourcess ofdrinking: watesrare subject: to, potentiali contamination by substances that are:naturally oecurring: o memmade;. These:substances:
cam be microhes;, inQraaniE: o organit: chemieals; and: radipactive: substances, All drinking, water, ineluding; bottied: water;, may reasonably be

to; contaim atrleast smalll ameunts: of same contaminants;, The presence: ofi contaminants: does: ook necessarily indicate: that the water
poses: & bealth risk., More information, about contamipants: and; patentiali health effests cam be: obfained by, calling the: Environmentall Proteetion
Ageney)s Safe:Drinking Waler tiatline:at 1,800,426, 4791

Some: peeple: may be: mere: wuinerabie to, contaminants: in drinking; water thanm, the: generall pepulation:, Immuno-compromised: persans: such; as
persens: wilh) caneelr g chemotherapy;, parsans: whe, have: undergane: orgam transpiants,, people: with: HIMIAIDS: o athen immune:
system, diserders., seme: elderly, andiinfanis: can be: panicularly at risk: fram: infactions:. These: peeple: should seek: advice: about: drinking) water
from, theifr healthn care: proviers. EPAICDES g&lm o appropsinte: means: to lessem the: risk: off infectiom by, Gryptosperidium and: ether

mirrehialicenieminants; are available: from the: Drinking \Water Hotiine: 180014264791,

The: iy off Clevelandi works: araundi the: clngk to provide: top: quality water tr evany tap. e ask that alll ouncustomers halp us: pretect: eurwater:
souress; which are: the: heart ofieur community, our way of life:andicur childneniss friture:.

Legal noﬁﬁéaﬁons can be submitted by
email to Pam@coopwood.net
or contact The Bolivar Bullet at 662.843.2700
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2021 Annual Water Drinking Report Q
Advanced Search
1 - 10 of 398 results (0.11 seconds)
Annual Drinking Water Quality Report (PDF) - Jun 19, 2020

Home > Community > Residents » Annual Drinking Water Quality Report (PDF)
hitps://www.cityofclevelandms.com/DocumentCenter/View/253/2019-Annual-Water-Drinking-Report

Review the Annual Drinking Water Quality Report.

2020 A | Water Drinking Report - Jun 22, 2021

https://iwww.cityofclevelandms.com/documentcenter/view/253
2020 Annual Drinking Water Quality Report City of Cleveland PWS#: 060006 June 2021 We're
pleased to present to you this year's Annual Quality Water Report. This report is designed to

inform you about the qual ity water and services we deliver to you every day. Our constant goal
109 KB

Water Service - Apr 26, 2021

Home > How Do I... » Apply For > Water Service
https://clevelandms.seamlessdocs.com/f/2021WaterApp

Apply online to setup a water and sewer account.



